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Welcome

● If this webinar is watched live, you will be eligible for 1 PE point

● With the button ‘[Ask a question]’ you can ask 

your questions directly

● For other questions, please contact your PwC consultant 

or fill in the form on pwc.nl

● Webcast and presentation will be made available afterwards

● Evaluation form afterwards

http://pwc.nl
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1. EU Digital Strategy 

2. Data Act

o Introduction 

o Business impact 

3. Overview of tax landscape

o Developments 

o Taxation of the digital economy 

o What's next

4. Digital Services Tax

o Introduction 

o Scoping and example 

o News 

o How to prepare 

5. Key take aways 

6. Closing

Agenda
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EU Digital Strategy01
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EU Digital Strategy - Objectives

Ensure a level playing 

field between 

banks/non-banks

Ensure that the digital 

economy pays its fair 

share of taxes

All organizations can 

ensure cybersecurity

Research on 

sustainable, energy 

and resource efficient 

innovations

Public services are 

readily available online
Reinforcing administrative

cooperation on exchange 

of tax information

SMEs can compete in 

the digital world on fair 

terms

Ensure that profits are 

taxed where companies 

have a significant digital 

presence

Innovative 

infrastructures converge 

to work together

Start-ups & SMEs have 

access to digital tech

Small businesses and 

industry have access 

to data

Everyone can 

participate in digital 

opportunities

A safe and secure 

digital world
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Regulatory & tax landscape

2022 2023 2024 2025 2026

28 September 2022 

AI Liability Act 

Proposal published

14 December 2022

FSR & Pillar Two

Entry into force

16 January 2023

NIS2

Entry into Force

18 April 2023

Cyber Solidarity Act

Proposal published

Q1 2024

Cyber Resilience

Act

Entry into force

Q3 2024

MiCA

Expected compliance
Mandated

Q4 2024

DAC8

Crypto-Asset 
Reporting Framework

17 January 2025

DORA

Compliance mandated

Q1 2025

AI Act

Expected full compliance mandated

1 November 2022

DSA

Entry into Force

1 November 2022

DMA

Entry into Force

10 May 2023

General product

safety Regulation

Entry into force

1 October 2023

CBAM

Entry into Force

Q4 2023

EU-US Data Privacy 

Framework

Entry into force

8 November 2023

eIDAS 2.0

Provisional agreement reached

by Council and Parliament

1 January 2024

CESOP

Entry into force

Proposal for amendments 

expected in 2023 for: 

PSD2 (PSD3)

Legislative proposal 

expected in 2023 for: 

New Open Finance 
Framework

2026

Digital Euro

Estimated adoption

2026

Right to Repair

Directive Estimated

entry into force

Betw een 2024-

2028: ViDA and 

local e- compliance 

requirements 

Estimated entry
into force

23 March 2023 

Distributed Ledger 

Technology Pilot 
Results published

June 2023

Platform work

Directive

Adoptionby the Council

12 September 2023 

New Late Payment 

Directive

Proposal published

24 September 2023 

Data Governance Act 

Entry into Force

Q3 2025

Data Act

Applicability

2025

Accessibility Act

National implementation

2024/2025(?)

New DSTs? Or other 

measures absent of P1?

2029

FASTER

Estimated entry 

into force
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Tech in the spotlight
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Data Act02
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Question

A) Text goes here

B) Text goes here

C) Text goes here

Data Act - Poll
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[QR here]Are you prepared? 

EV

IoT

Smart 
thermostat

Alexa

Smart 
doorbell

Healthcare 
devices

Data Act
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Why

Art. 6 Data Act 

Implementing Law 

(as proposed)

Art. 40(4)

Art. 50

Rec. 6

Art. 1(1)

Art. 1(3)

Ensure fair access to and sharing of data, fostering innovation, competition, and value creation across 

industries --> true value of data remains unused

• Sharing of data generated by connected devices, between B2B, B2C and B2G
• Fairness in data economy

• User control and Data portability requirements – accessibility by design. 

• Service provider (cloud) switching and Interoperability

What

Businesses manufacturing and parties using connected devices or related services, 

governmental institutions and data processing service providers.
Who

• Designing and manufacturing connected products and related services to enable data sharing 

and interoperability, in a safe and secure way.How

12 September 2025When

Art. 1(1)

• For violations that relate to personal data: fines of up to €20 million or 4% of the total worldwide 

annual turnover.
• Member states determine the sanctions for other violations. In the Netherlands, the fines might 

be up to € 1.03 million or 10% of the total annual turnover.

Enforcement

Data Act in Short

Where • Data holders/users within the EU, Non-EU business offering goods/services to users in the EU Art. 1(1), 2
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Data Act – stakeholders en data flows
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Overview: What needs to be adjusted…

… in terms of Governance, Management and Data
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Overview
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Preparing for the Data act – key take-aways

1. Identify Affected 
Products and Services

2. Analyze Data Flows and 
Sharing

3. Review Legal and 
Contractual Obligations

4. Assess Compliance with 
Other (EU) Laws (GDPR)

5. Data Governance 
and Strategy

• Scope: Review your 
product portfolio to see 
which devices or 

services are sold or used 
in the EU. 

• Data Generation: 
Identify which products 
generate data during 

their usage in the EU. 
This includes non-

personal data (device 
logs, usage statistics) 
and personal data (such 

as video feeds).
.

• Internal Data Use: Map 
how your company uses 
the data collected from 

these products. 
• External Sharing: Identify 

if you share data with third 
parties, such as service 
partners, EU-based 

entities, or customers. 
.

• Existing Contracts: 
Analyze whether your 
existing contracts (with EU 

customers, service 
providers, or distributors) 

address data ownership, 
access, and sharing.

• Remediation: Include the 

European Commission’s 
model framework 

agreements where 
applicable to ensure 
you're compliant with the 

data-sharing provisions.
.

• GDPR: If your products 
collect personal data, you 
also need to comply with 

the GDPR (General Data 
Protection Regulation). 

This includes obtaining 
consent, providing data 
security, and enabling 

users to exercise their 
data rights.

• Overlap: The Data Act 
and GDPR overlap, 
especially when it comes 

to personal data sharing 
and security.

• Data governance: 
mechanisms to handle 
data access requests, 

ensure data security, and 
monitor compliance. 

• Three Lines of Defense: 
Ensure your first line 
(operations and product 

teams) can identify data-
related risks, your second 

line (compliance and risk 
teams) can monitor them, 
and your third line 

(internal audit) can 
independently review your 

controls.

→ Create a product data 
inventory listing what data 
each product collects and 

whether it's personal or non-
personal.

→ Map data flows from 
collection to sharing, both 
within and outside your 

organization, to see how the 
Data Act’s sharing obligations 

might apply.

→ Update contracts to 
include clear terms on data-
sharing obligations, 

responsibilities, and security.

→ Perform a GDPR 
compliance review for all 
personal data your products 

generate in the EU.

→ Develop or update your 
data governance framework 
to reflect these 

responsibilities, ensuring that 
compliance is a shared 

responsibility across your 
organization.
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Overview of tax landscape03
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● Concerns about unfair tax competition and improper tax planning led to several initiatives/measures

○ G20/OECD Base Erosion and Profit Shifting Project ("BEPS"), based on three pillars (2015)

○ EU Anti-Tax Avoidance Directives ("ATAD")

○ Additional unilateral anti-arbitrage measures (e.g., in NL: anti-transfer pricing mismatch rules)

○ EU Directive on Administrative Cooperation ("DACs")

○ Country-by-Country Reporting ("CbCR") rules

○ EU Transfer Pricing Directive Proposal (2023)

● Within existing company tax framework

○ Measures do not address:

■ Where should MNE be taxed?

■ How much should MNE be taxed?

Developments over the past years
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● Addressing the tax challenges of the digitalization of the economy (2021)

● OECD Inclusive Framework BEPS 2.0 Project

○ Pillar One (where to tax?): Re-allocation business profits to market jurisdictions (Amount A)

○ Pillar Two (for how much?): 15% Global Minimum Tax

● Various countries unilaterally introduced digital levies (digital services taxes, etc.) (2016-2021)

● Within EU: 

○ Digital levy (2018 Digital Tax Package; withdrawn)

○ Pillar One Directive (anticipated)

○ Pillar Two Directive (2022; adopted) 

○ Business in Europe: Framework for Income Taxation ("BEFIT") (2023; pending)

○ Own Resources Package (2021, 2023)

Taxation of the digital economy
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● Pressure points:

○ Political pressures

○ Demarcation: what is the "digital economy"?

○ Unilateral measures potentially discriminatory – counter measures

○ Pillar One re-scoping (Amount A)

○ Unilateral measures rollback workstream (until year-end 2024)

○ Multilateral Convention on Amount A at a standstill (mid-2024);

○ OECD Inclusive Framework v. United Nations

■ UN Resolution on a UN Framework Convention on International 

Tax Cooperation (2023)

Taxation of the digital economy
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● Digital services taxes revival?

● Coordinated incentives to further EU policy ambitions?

○ Interplay with Pillar Two

○ Interplay with US and China subsidy policies

● Sustainability of the two-Pillar tax reform?

○ Impact on competitiveness

○ Impact on developing countries

What next?
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DSTs in detail04
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Digital Services Tax – why consider it now?

Countries 

that 

already 

have a 

DST...
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Why

What

Who

How

When

Enforcement

Initial EU proposal: fight against tax planning and fill the gap between where 

profits are taxed and where value is created

Tax levy on revenues generated with certain (in scope) digital activities

MNCs performing 'in scope' activities in relevant jurisdictions (global/local thresholds 

apply)

Live for some years in various (EU and non-EU) jurisdictions (e.g. UK, France, 

Spain, Italy, Canada, Italy), but now that P1 (Amount A) is more likely to fail, general 

expectation is that more (EU) jurisdictions will follow/resurface DSTs...

Comparable to other enforcement methods in relation to direct/indirect taxes

Determine revenues traceable to a jurisdiction (eg based on IP addresses) linked to 

online advertisement, online marketplaces and user data

Digital Services Tax in a nutshell
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Potential 

scope of 

DSTs

Digital Services Tax – scope & example 

Example: 

MNC hosts 

an online 

food delivery 

platform
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Digital Services Tax in the media
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How to prepare?

1 Impact 

assessment 2 Review payment flows 

and legal set-up 3 DST 

policy 4 (Prepare for) 

controversy?
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Implementation & impact05
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Key takeaways

Impact: Know what and how new legislation impacts your 

organisation

Implementation: With many overlapping regulations – follow 

an integrated approach

Timing: Start timely!
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Questions?
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Closing

● Questions? Please contact your PwC advisor or 

let us know in the evaluation of this webcast.

● View this webcast or presentation at a later stage

● Stay up to date: register for our PwC Tax Newsletter on pwc.nl

● ‘State of Tax’ webcast series continues on pwc.nl/evenementen

● Please fill in the evaluation form

https://www.pwc.nl/en/evenementen/webcast-series-state-of-tax.html
https://www.pwc.nl/en/newsletters.html
https://www.pwc.nl/en/evenementen/webcast-series-state-of-tax.html
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Evaluation

● How would you rate this webinar on a scale from 1 to 10?

● The content was relevant. (Totally agree/Agree/Neutral/

Disagree/Totally agree)

● Do you have any suggestions and/or comments?

● Do you have specific questions and would you like 

us to contact you?
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Contact

Ilse van Wendel de Joode

Lead Digital Law and 

Commercial Contracting 

T +31 6 53202578

E ilse.van.wendel.de.joode@pwc.com

Soraya J. Santhalingam

Cyber security & Privacy expert 

T +31 6 11271206

E soraya.santhalingam@pwc.com

Maarten Floris de Wilde

Tax policy expert 

T +31 6 34196789

E maarten.floris.de.wilde@pwc.com

Pieter Ruige

Tax expert platforms

T +31 6 13691255

E pieter.ruige@pwc.com
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Thank you!

© 2023 PwC. All rights reserved. Not for fur ther d istribution without the permission of PwC. “PwC” refers to the network of m ember firms of PricewaterhouseCoopers In ternational 

Limited (PwCIL), or, as the context requires, individual member firms of the PwC network. Each member firm is a  separate legal entity and does not act as agent of PwCIL or any 

other member firm. PwCIL does not provide any services to clients. PwCIL is not responsible or liable for the acts or omissions of any of its member firms nor can it control the 

exercise of their professional judgment or bind them in any way. No member firm is responsible or liable for the acts or  omis sions of any other member firm nor  can it control the 

exercise of another  member firm’s professional judgment or bind another member firm or PwCIL in any way.
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